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A STUDY OF KEY FACTORS AFFECTING THE DEGREE OF JOB
SATISFACTION OF TOUR GUIDES IN BANGKOK, THAILAND
ABSTRACT
This study is aimed to find out the degrees ofjob satisfaction of tour guides in
Bangkok, Thailand and key factors affecting their job satisfaction, and to compare the job
satisfaction with sociological factors in term ofgender, age, education, and work
experience.
The procedure of this study used questionnaires as an instrument and the
Statistical Package for the Social Sciences (SPSS) as an analysis. The survey was
conducted in June 1999, administrated to tour guides, currently working in Bangkok,
Thailand and finally analyzed by SPSS.
According to the results of this study, tour guides are very satisfied in their jobs.
Some psychological and sociological factors have significantly positive relationship with
the extent ofjob satisfaction of tour guides such as needs, self-esteem, locus of control,
and mental health. Tour guides working for 10 years or more are the most satisfied in job.
The variables that can affect and predict changes of tour guide's job satisfaction are work
experience, social, and inanimate objects.
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Tourism has played a pivotal role in Thailand national development since the
government appended a Tourism Development Plan, which was made by Tourism
Authority ofThailand (TAT) as a part of the National Economic .and Welfare
Development Plan IV (1977-1981). Moreover, in Plan VII (1992-1996), it mentioned to
develop and improve the quality of tourism workers in both college and vocational
education in response to the demand of tourism market (Plan VII 1992-1996: 63-65).
These plans greatly increased Thailand's national income. Foreign income flew into the
nation around $955 million in 1982. This increased to $4 billion in 1991, 3.2 times
higher. This income was helpful for the Payment Balance ofThailand (TAT 1991).
Tour guide is a job in the Tourism Industry. A tour guide acts as a national
representative to make a good relationship internationally. As a tour leader Supapom
Markchaeng(1991 : 59-60), he is the closest person to and the first friend of tourists while
the tourists come to Thailand He helps, facilitates, answers questions, and gives
information about Thailand to tourists (Puangbunga Phumpanich. 1992: 2). To be a good
tour guide, the person should realize the importance ofjob, learn about the background
and demands of tourists, study and understand the role ofbeing a good guide either in
quality or in virtue for attracting tourists and building up national image.
It amazes me that job satisfaction would be a key for a tour guide's success. In
order to get satisfaction, one should know one's personality and understand in job
description. One's personality might fit for being a tour guide, but another might not.
Needs are main compositions ofhuman's personality stimulated to response wants
(Hilgard 1962: 125-126). Besides psychological factors, sociological factors such as
gender, age, education, and experience are some variables I am interested in studying.
No one can succeed as a tour guide if one does not get what one expects. Job
satisfaction and attention will disappear, and absence and resignation will replace it
(Kitima Prideedilok. 1986: 332-333). In addition, job satisfaction relates to positive
mentality: a better mentality means more effective work, and the result in a more satisfied
tour guide (Lalita Soonthornvipark. 1989: 82). Personally, the researcher believed that
experiment about psychological and sociological factors could convey the reader and me
to find out tourist guide's satisfaction in job. The researcher hopes that this study will
give the reader a sense ofdirection should he or she want to become a tour guide.
To find the right job, a person needs to know himself and the job description
(Sawat Suwanaksorn. 1972: 81-85). Each occupation has its own identification, attention,
and characters (Chumnian Chuangchot. 1982: 81-85; referred from Holland. 1966:132),
which related to Samnao Kachornsilapa (1986:2) that each occupation has differences. As
Murray (Hilgard. 1962: 125-126. Citing Murray) said, the personality is an organic
system from birth to death. It also designs human's behaviors. Personality is effected
from the center of the brain. If one does not have a brain, one does not have a personality.
"Personality-need"
is an important factor to make personality in the way to response
demands. Murray divided the need into two types: physical and mental needs.
Job satisfaction is an important factor in keeping a person at their job. The person
intends to work hard and does not want to be absent, walk out, or resign (Kitima
Prideedilok. 1986: 332-333). Hauser's study (Hauser. 1981) said the person will work
with prior plan and work willingly. Hackman and others (1971 : 305-3 10) found that
pride is a factor for the person to work harder. The person with self-esteem has a high
motivation and is always successful in working (Ngamta Wanuntanon. 1989).
Furthermore, the person, who has medium or low degree in satisfaction, has negative
point ofview in job, such as resign, absence, and mental problem (Sukothai
Thammathirat. 1990: 542). Oranuch Peanchang (1990) said that satisfaction relates to
positive mentality. Similarly, Lalita Sutomwipak (1989: 82) said that bettermentality
results in more satisfaction and effective work.
Motivation is a factor making job satisfaction. It is the firstmethod to satisfy a
person at work. The person intends to work whenever he gets a response to his
expectation, then he will be satisfied in his job (Louis Chumpathes. 1992: 15-18). Gilmer
and others (1966: 280-283) found that there were 10 factors affecting job satisfaction:
security, opportunity for advancement, company and management, wages, intrinsic
aspects ofjob, supervision, social aspects of the job, communication, working condition,
and benefits. If somebody does not get what he wants, they will not be satisfied. Since
many researchers studied job satisfaction of instructors, nurses, and industrial workers,
the researcher would like to know that psychological factors, such as Murray Theory:
abstract need; aggression need; friendly need; and social needs, and self-esteems will
relate to job satisfaction of tour guide. The researcher would also like to apply the study
ofGilmer and others to job satisfaction of tour guides in Bangkok, Thailand.
Additionally, the researcher would like to study social factors: gender, age, education,
and work experience to study in this research.
Problem Statement
There are many studies about job satisfaction in other fields, but none relates to
tour guides in Bangkok, Thailand. That is a major reason why I would like to study
psychological factors such as personality-need: abstract; achievement; power; aggression;
friendly; and social, job satisfaction, self-esteem, locus of control, and mental health and
sociological factors such as gender, age, education, and work experience. What factor can
build the satisfaction in the job of tourist guide?
Purpose
1 . To study the job satisfaction of tour guides in Bangkok, Thailand.
2. To study the tour guide's job satisfaction, referring to the Murray Theory:
abstract; achievement; power; aggressive; friendly; and social needs, self-
esteems, locus of control, and mental health.
3. To study the job satisfaction of tour guide in Bangkok, Thailand by studying
sociological factors: gender, age, education, and work experience.
4. To study other factors related to job satisfaction of tour guide in Bangkok,
Thailand, such as six needs ofMurray: abstract; achievement; power;
aggression; friendly; and social, self-esteems, locus of control, and mental
health and sociological factors: gender, age, education, and work experience.
Significance
1 . This study will help Bangkok policy maker and tourist administrators know
about job satisfaction of tour guide, so they could plan or set up a policy to
increase tourist guide's satisfaction.
2. The result of the study would show how a tour guide's personality is related
to his job.
3. As a basic data, the sociological factors would point out which kind of tour
guide both the government and travel agencies should pay attention to.
4. This study will show factors affecting job satisfaction of tour guide and use
the information to improve the work environment.
5. This study can be applied to other careers.
Methodology
The Thailand Tour Guide Survey is used to investigate the job satisfaction,
personality-needs: abstract; achievement; power; aggression; friendly; and social, self-
esteems, locus of control, mental health, and sociological factors that affect the job
satisfaction of tour guides. The data from the questionnaire are analyzed using the
Statistical Package for the Social Sciences (SPSS).
Procedure
1. Sample Size
120 inbound-tourist guides currently working from five agencies were given
the questionnaire to answer voluntarily.
2. Questionnaires
Part I: Questionnaire consists of six rating scales: Strongly Agree, Agree,
Higher Mean, LowerMean, Disagree, and Strongly Disagree (Likert-Type
Format).
2.1 Job Satisfaction Questionnaire
The researcher wanted to determine Gilmer's and
others'
(1966)
theories to design a 20 items-questionnaire: 12 positive and 8 negative.
2.2 Personality-Needs Questionnaire
Murray Theory was used for dividing mental need into six: 1) abstract;
2) achievement; 3) power; 4) aggression; 5) friendly; and 6) social,
from 28, groups. The researcher wanted to apply Silpachai
Thoopsuwan's questionnaire (1995). There were provided into 24
items.
2.3 Self-Esteems Questionnaire
The researcher considered the Self-Esteems Measurement, applied
from Rosenberg: 1965 by Sukchai Niruntawee (1989: 219-220) for
testing with sampling students, and changed some language styles and
situations for appropriated questions. There were ten items: 5 positive
and 5 negative.
2.4 Locus ofControl Questionnaire
This questionnaire was adapted from locus of control measurement of
Jintana Billmas (1986), used for Thai civilian. Some language styles
and situations were revised so they will be more appropriate for tour
guide. The researcher set up the questionnaire with 10 items: 5 positive
and 5 negative.
2.5 Mental Health Questionnaire
Duangduan Phanthumnavin and Penkae Prachonpujjanuk's (1985)
mental health measurement tested anxiety ofThai teenagers. It was
taken to be 10 items: 4 positive and 6 negative.
Part II: The questionnaire deals with the sociological data of the tourist guide
answering the questionnaire. Gender, age, education, and work
experience would be questions, classify to a few choices and need to
be chosen at least an answer in every question, for respondents to give
an individual information.
Administration
The researcher would send an official letter to the director of five travel agencies
to ask a cooperation: an allowance the guide currently working to respond questionnaires.
Tourist guides punched in the time card and picked up the questionnaire and return it at
the same place when they punched out.
Data Analysis
The data would be statistically analyzed by using Frequencies, T-Test, Multiple
Regression, Reliability, Analysis ofVariance (ANOVA), and Pearson Correlation
Coefficient from SPSS to analyze the data. Tables would be created to report the results
of the data analysis.
Hypothesis
The expected hypothesis of this study is that the psychological factors:
personality-needs, self-esteems, locus of control, and mental health and
sociological factor would affect job satisfaction of tour guide.
1. TheMurray Theory: abstract; achievement; power; aggression; friendly;
and social might relate to job satisfaction of tour guide positively.
2. Differences in sociological factors: gender; age; education; and work
experience might predict a change and can affect tour guide's job
satisfaction as following:
2. 1 Male tour guides are more satisfied at work than females.
2.2 41 -year-old or over tour
guides'
are the most satisfied at work.
2.3 Tour guides with less than a bachelor degree are less satisfied in
job than those with a bachelor or higher degree.
2.4 Tour guides with 10-year-experience or over are more satisfied with
tour guide job than those with 1-5 years or 6-10 years in experience.
3. The personality-needs: abstract; achievement; power; aggression; friendly;
and social, self-esteems, locus of control, mental health, and sociological
factors affect job satisfaction of tour guide in Bangkok, Thailand.
Definition ofTerms
1 . Thailand Tour Guide is a person who passes and gets Tourist Certificate and
card from Tourism Authority ofThailand (TAT) and is working as an
inbound-guide in Bangkok.
2. Sociological Factors
2. 1 Gender: Male or female.
2.2 Age: They are classified into three groups: 1) 20-30, 2) 3 1-40, and 3) 41
or over.
2.3 Education: the highest degree of education reached of a person. It is e
divided into two groups: 1) Bachelor degree and 2) Bachelor degree or
higher.
2.4 Work experience: The researcher set it to three categories: 1)1-5
years, 2) 6-10 years, and 3) 10 years ormore.
3. Job satisfaction is a feeling ofhappiness or pressure because you have active
or got what you wanted from your job.
4. Personality-needs: One's behavior, which is built from motion, interest, and
satisfaction, responds to environment and is identified to differ from another
person.
5. Abstract (need): Needs associated chiefly with inanimate objects.
6. Achievement (need): Needs expressing ambition, will power, desire for
accomplishment and prestige.
7. Power (need): Needs having to do with human power exerted resisted or
yielded to.
8. Aggression (need): Needs having to do with injuring others or oneself.
9. Friendly (need): Needs having to do with affection between people.
10. Social (need): Additional socially relevant needs.
11. Self-esteems Tour guide's desires, such as cleverness, ability in work, and
environmental adaptation.
12. Locus of control: Tourist guide's belief in ability to make and control
whatever by himself, not from external outcome.
13. Mental health: Anxiety in everything without any reasonable cause: worry,
anger, excitement, unconsciousness, timidity, and faulty.
Ideological Assumptions
The researcher assumes that respondents would present their requirements closely in
many specified questionnaires and should be able to read and understand English in the
questionnaire. Likert-Type Format is used appropriately to make the questionnaire to
gathering data because it illustrates how the respondent feels in range of five or six
scales.
Procedural Assumptions
In any questionnaire to be answered, especially six questionnaires from this study, the
researcher feels she would not be able to avoid a respondent bias. Also it is assumed that
all respondents could read and understand English.
Scope and Limitations
1. Population: 120 tour guides currently working as inbound-guides in 1999
from five agencies (totally 120 guides) would be voluntary respondents for the
questionnaire.
2. Factors:
2. 1 To study relationship ofpsychological factors affected job satisfaction
of tour guide: Murray theory: abstract; achievement; power;
aggression; friendly; and social needs, self-esteems, mental health,
locus of control and job satisfaction.
2.2 To study relationship of sociological factors affected job satisfaction
of tour guide: gender; age; education; and work experience and job
satisfaction.





In accordance with the hypothesis, the result of this study would identify what
psychological and sociological factors are affecting job satisfaction of tour guide. The
government tourism organization, travel agency or whoever, working with tour guide




The study would review the literature in the following topics:
1 . Tour Guide
2. Job satisfaction
3. Sociological factors (Demographic data)
4. Personality-need
5. Self-esteems
6. Locus of control
7. Mental health
TOUR GUIDE
a leader, pointer, tour guide or guide (Thai Dictionary. 1992: 708)
a leader and informer tourist to travel around places and getmoney back as a
compensation (Tourism Authority ofThailand. 1993: 3)
a leader, pointer, and tour guide (Buppha Khummanon. 1985: 1)
Consequently, tourist guide is the closest person to tourist in informing and getting
compensation after finishing a trip. Indirectly, the guide does not get any compensation.
Thai Tour Guide Background
A career of tour guide had been discovered since
19th
century when Thomus Cook
made a Rail Trip Program in England and extended to many places. To guide a lot of
traveling tourists needed tourist guide to facilitate, moreover, and give tourists an
information of those places (Phaitoon and Vilasvong Pongsabuth. 1988: 2)
AfterWorldWar II, many foreigners immigrated to Thailand as businessmen,
tourists, and soldiers. The Vietnam War effected American soldiers to come to Thailand
for permanent and temporary stays: vacation and travel. As a result, travel agencies were
created and expanded respectively. According to a convenient assessment, tourists were
still admiring Thailand as a favorite destination. Because the number of tourists, such as
European, American, Latin American, Australian, and Asian had been increasing tour
guides, who have fluent in other languages: French, German, Spanish, Italian, Japanese,
and Chinese were required.
Tour guide status, at prior time, was not widely accepted. Anybody, who was
proficient in English, could be a tour guide. After the Tourism Authority ofThailand was
founded in 1959, tourist guide has been developing the status by setting a Tour Guide
Training Program at Chulalongkorn University in 1961. The program is provided to other
regions around Thailand. Besides, Tour Guide Association was built on July 29, 1975 for
being a meeting center ofprofessional tour guides.
Currently, competition in tourism industry has been increasing, such as a job of
tour guide. A highly educated person is more desired than one with a low education.
Travel agencies prefer a trained guide from college, which is a copartner with Tourism
Authority ofThailand. Some
governmental places, especially Royal Palace and Royal
Temples, have specified that only the trained guide can enter the place. According to
these reasons, untrained guides are inconvenient in work. Some reasons stimulated tour
guides to improve themselves the status of guide. Furthermore, tour guide job is one of
39 Thai Preserve Occupations designed in the Reserved Career for Foreigner Act, 1979
and Foreigner Job Opportunity Act, 1978.
Roles (Tourism Authority ofThailand. 1993: 7)
1 . As a Teacher:
To give an information and answer questions with skill of teacher.
2. As a Psychologist
Must know, understand and meet tourist's demands, depended on each personality.
3. As aAmbassador
To inform about local or country formaking good relationship
4. As aActor
To build an amusing atmosphere while traveling.
5. As a Speechmaker
To communicate and comprehend artistically and, as well as be a peacemaker.
Responsibilities (Phaithoon and Vilasvong Pongsabuth. 1988: 4-5)
A tour guide has to facilitate and take a responsibility for picking up tourists at the
appointed point and sending them off the hotel or the final
destination of itinerary.
To prepare carefully the vehicle and traveling supplies, for instance speaker,
umbrella, beverage, entrance ticket, and so on,
before leaving for trip.
To pick up tourists at
the appointed place judiciously to avoid suing.
To guide tourist following an itinerary strictly and explain a necessary if the
plan needs to be changed to avoid complaining about taking advantage of
tourist.
The trip will be worth if tourist guide provides tourist knowledge and
information willingly.
To take good care of tourist's welfare and secure while traveling. Do not leave
tourist alone and remind them to be aware of accident and pickpocket.
To arrange board and bathroom while being on the way of traveling
To send off tourist at the final destination: hotel in time
Qualification and Ability (Supaporn Markchang. 1991: 55-58)
Tour Guide Qualification
Tour guide is a tour leader. It is a kind of service so tour guide, to some extent, means a
server. Being a good guide needs:






With the above-mentioned good relationships, tourist
would feel easy, safety and
impressive in the tour guide.
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2. Good Personality






With these personalities above, tourist guide would be trustworthy and reliable. Tourists









Tourist would get the information and benefit from traveling, which is worthy of time
and money.
4. Art in Speech
Clear speech
Appropriated rhythm and style in speech
Use speech with audience properly
Use a correct speech and meaning distinctly
Speech orderly and easy to understand
Stimulate audience's interest and listen until the end without boring.
Tourist would be happy and forget to get bored if tourist guide is good in speech.
5. Job is heart
To love the job is a heart ofworking. The one who loves to work will work actively,
happily and effectively. He is pleased to give tourists a good experience willingly and
desires to learn more new knowledge for efficiently improving job.
Tour Guide Ability (Supaporn Markchang. 1991: 55-58)
Besides five qualifications above, tour guide should have abilities as below to distinguish
those qualifications.
1 . Language
Language is a main factor of tourist guide employment. Guide must be strong in
native and is fluent in other foreign languages: communicate with tourist smoothly.
Foreign language is a qualification to hire the guide (Diethelm Travel: Handbook).
1 . 1 Has worked as a tourist guide and been standard working
1 .2 Abroad education is preferred
1 .3 Has the Tourist Guide Certificate from Tourism Authority ofThailand
1 .4 Graduated from college in major of tourism
1 .5 Ability in speaking and listening foreign language
1 .6 Personality is a part of consideration
17
2. Technical Knowledge




Thailand: Culture, Architecture, Tradition, Life style, Belief, Religion,
Custom, Food, Politics.
2.3 Others about tourism: Current Exchange, Foreign
countries'
history,
culture, and current event.
3. Skill & Technique
Skill and technique are the heart of tour guide job. Tourist guide would guide tourists and
make them enjoy and get exactly relaxationwhile traveling. Tourists do not feel pushed,
pressed, or bored. Tour guide has to be able to:
3.1 Schedule and calculate time appropriately. Tour guide needs to explore the
direction in advance, set up the time and interesting places, and not forget
to set an extra time for tourist's rest: taking a photo or buying souvenir.
3.2 Analyze tourist
Tour guide should analyze individual interest of tourists to respond their
needs. For example, tourists are interested in taking a picture and souvenir,
guide should make a short explanation about general story and let tourists
have more time to go shopping, but not over scheduled time. To analyze
tourist, guide studies the country's national features, such as French is
interested in history and archaeology, American likes adventure and
travel. Gender, age and education could also effect to tourist's interest.
3.3 Stimulate tourist's interest
Amusement in all trip plans, especially long journey, is absolutely needed
from tour guide. A good guide should have games or some activities to
make a relationship and relieve the silence.
3 .4 Serve and facilitate
Tour guide thinks about
tourists'
convenience and safety. Before departing
for trip, guide has to inspect a coach bus carefully, confirm hotels and
restaurants, and make an appointment and information to tourists:
itinerary, preparation, and rule ofplaces.
4. Solving Problems
A successful guide can solve unexpected problems quickly and correctly. The tour
guide has been trained and is ready for problems. Furthermore, consciousness and
caution are good things to prepare.
Tour Guide Ethics (Supaporn Markchaeng. 1991: 62-63)
Ethics is an important action for a guide to maintain the honor of tour guide because tour
guide is a national representative. The guide must perform to this precept:
1 . Role and Responsibility
Tour guide has to follow the role and take a charge of guide exceedingly: send
tourist off safely, does not leave tourist alone and disregard them.
2. Honesty





Tour guide always reminds himselfhe is a service provider and tourist is a boss.
Tour guide should respect to tourist with good manner, action and conversation.
4. Human Understanding
To realize that everybody desires love, being paid attention, being an important
person. Tour guide takes care of all tourists justly and is careful ofunintentional
joke, for instance to defame a country by telling a funny joke.
5. Kindness
Tour guide knows what
tourists'
demands are for happiness and amusement, so
the guide should respond those demands willingly and enthusiastically.
The field of tour guide has recently been important job because ofnation in reaching high
income and job needed in tourism market. Many people are turning to the job of tour
guide.
Tour Guide Personality
One cannot be a tour guide ifone does not have individual capability,
psychological knowledge, human relationship, and good personality (Puangbunga
Phoompanit. 1993: 7)
Personality is a factor of opportunity. One has to have the personality or
qualification fit to the job. Since there has been no research about personality of tour
guide, the researcher took




Sangium Aegachot (Boobpha Khummanon. 1985: 9; referred to Sangium Aegachot)
1 . Good leader
2. Good responsibility
3. Love the job
Takerng Sawardiphan (1982: 260)










Chayaporn Chuenrungroj (1982: 24-33)




5. Healthy and Sanitary
6. Speech art
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Tourism Administration (Suthin Arunwattanangkul. 1981)
1 . Inbound Tourist
Thai travel agency makes a contract with a foreign travel agency to provide tourist
group to come and travel in Thailand. The contract has made for years by presenting a
year-traveling plan to copartner agency.
2. Outbound Tourist
This administration is closed to Inbound Tourist administration, but a little bit
different about the group of tourist. Tourist group is Thai and going to travel abroad.
Thai travel agency must deal with foreign travel agency to provide Thai tourist to
travel in that country.
3. Inbound/Outbound Tourist
To administrate both inbound and outbound tourists who would like to travel in
Thailand.
4. Domestic/Outbound Tourist
To guide tourists to travel in Thailand and might be set up a daily plan: one-day trip.
5. Domestic Tourist
The travel agency administrates a trip plan only
in Thailand.
JOB SATISFACTION
Job satisfaction is a factor affecting job efficiency. To build
a job satisfaction is a
key or heart ofmanagement. To
approach
employees'
willing and effectiveness, Pigors
and Myers (1973: 215-218) said if someone is
unsatisfied in job, the agency will face a
lot of problems, such as negative production,
attendance problems, low morale, loss of
money.
22
Definition of Job Satisfaction
Job satisfaction is happiness from job and colleague, good attention to work, and
income satisfied (Applewhite. 1965: 8)
Attitude makes a job satisfaction and spirit. Job satisfaction is divided into two
components: internal, such as motivation, and external, such as Award (Gilmer. 1966:
252-253).
Job satisfaction occurs after tourist guide got a physical and mental benefit, which
can reach tourist guide's basic need (Strauss and Sayles. 1960: 119-121).
Attitude, satisfaction and spirit could be used in the same definition, which means
a production from human participation depending on role and responsibility. Positive
attitude presents satisfaction in job and negative attitude shows dissatisfaction.
Job satisfaction means guide's sensation or attitude responded from working. The
guide is powerful to work and approaches the organization's goal and objectives
successfully.
Job Satisfaction Factors
Gilmer and others (1966: 280-283) summarized 10 factors affecting job satisfaction:
1 . Security is to work with a full of competence in a stable company. Low
educational or uneducated and old guide would awake to work stability at most.
2. Opportunity for Advancement is an opportunity to be promoted, get a bonus or
reward. One is unsatisfied if one does not get a promotion. Male wants to make
more advances than female and one decreases this need when one is getting older.
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3. Company andManagement
Being satisfied to colleague, company's fame, and management. Senior person
would like to get this need more than junior.
4. Wages is compensation, in form of salary or benefit. Male look for wage more
than female and manufacturing worker is interested in wage more than
governmental.
5. Aspects of Job
If an aspect ofjob relates to guide's knowledge and experience, guide will be
satisfied in the job.
6. Supervision is a part ofjob affects: unfair administration canmake an absence or
resign ofworker.
7. Social Aspects of the Job
One is satisfied to be one is a part ofhigh educational society.
8. Communication
Either gesture or speech can be used together smoothly, for example a high
educated guide would like a steady communication.
9. Working Condition stands for light, sound, room ventilation, rest area, canteen,
restroom, and work hours.
10. Benefits stands for bonus, reward, benefit, insurance, food, apartment, and
holiday. Those are guide's expectation from company to get a satisfaction.
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Harell (1964: 260-268) said the job satisfaction came from individual and job parts:
1 . Individual part
1 . 1 Gender: Female is more satisfied to job than male.
1 .2 Residence: the more residence, the more money needed and unsatisfied.
1 .3 Age: Old person is in a high unsatisfied-level group.
1 .4 Working time: Job satisfaction is high for a new worker and getting lower
for worker who has been working for 5-8 years.
1 .5 Tactics affects to attitude changing in a job.
1 .6 Education is very important to job satisfaction
1 .7 Personality might make a guide not satisfy in job.
2. Job part
2.1 Type of job: Jobs always changed or variety job makes a guide satisfy in a
job more than regular.
2.2 Required skills depend on a type ofjob and responsibility.
2.3 Opportunity: One might be happy with one's career.
2.4 Geography: City worker is less satisfied than country.
3. Administrative part means security in work. Every worker needs to be safe.
Brech (1966: 508-516) studied about factors related to job
satisfaction:
1 . Job Stability
2. Reasonable Income






Sergiovanni (1970: 1235-A), assistant professor of Illinois University, USA, studied
factors affect to satisfaction and dissatisfaction teachers fromMonroe County, NY. The
objective of this study was to study the relationship of factors: gender, job position, and
type of college affect to job satisfaction and dissatisfaction. He discovered
1 . Acceptance, achievement, and responsibility were factors affected to job satisfaction
of teacher.
2. Supervisor and colleague relationship, management, policy, administration, and
individual life were components ofjob satisfaction.
3. Gender, position, and type of college did not affect to difference in job satisfaction.
Vatthaisong (1982: 468-A) researched the job satisfaction and dissatisfaction of220
instructors from six Teacher Institutes in northeastern Thailand and found that
1 . Relationship, job aspect, administration, job achievement, acceptance, responsibility,
condition ofjob, and policy were job satisfaction factors and salary was a factor in
which instructors were not satisfied.
2. Over-ten-year-experienced instructors were more satisfied in job success and
condition than under ten-year-experienced instructors.
3. Over ten-year-experienced instructors expressed the satisfaction ofjob more than
under ten-year-experienced instructors.
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Weerachat Kaewsai (1975: 60-65) learned that there were two objectives affected to job
satisfaction and dissatisfaction of teachers of secondary school in Chieng-Rai, Thailand:
1) what and how factors were important 2) how age and qualification affected. The study
discovered that
1 . Teachers were interested in successful job, responsibility, and job security
respectively. Salary, school policy and administration were lower and the lowest
interesting.
2. Unsatisfied teacher thought responsibility was the highest importance and salary,
individual life, aspect ofjob, job security, and job achievement were less important
respectively.
3. Motivation, age and qualification did not affect to teacher's job satisfaction.
Sociological Factors & Job Satisfaction Researches
Gender & Job Satisfaction
Srireurn Gaewgungwan (1975: 105-107) said gender affects on opportunity selection
and achievement. Males like to aim high, be a leader, and challenge. On the other hand,
females preferred minuteness, repeated works, and group working. Females also do not
want to be in charge ofhigh responsibility.
Harell (1964: 206-268) found that female in manufacturing industry is more satisfied
in
job than male. Mature female has different plan and interest
from male depended on
opportunity, duty, human relationship, intelligence, education,
physical condition,
childhood experience, and social
status.
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Pannarai Umprapha (1994) said thatmale (Instructor of industrial school) is more
satisfied in job than female.
Nikom Promnoi (1986: 69-70) studied teachers ofSuksasongkroh School in southern
Thailand and found that there is nothing different between gender and job satisfaction.
According to research, gender does not affect job satisfaction. There are more many male
tourist guides in the field of tourism than female. The researcher would like to summarize
job satisfaction ofmale tourist guide is more than job satisfaction of female.
Age & Job Satisfaction
Areerat Hiranyo (1989) studied the job satisfaction of commercial college instructors.
Areerat found that 41 year-old or over instructors is more satisfied in job than 3 1-40 year-
old and 20-30 year-old instructors.
Cruz (1990), on the other hands, found the result that 23-32 year-old instructors are more
job satisfied than 40-47 year-old.
Charoong Phasuwan (1973: 6251 -A) reported there is not have a difference in job
satisfaction and age in among of the commercial instructors.
There are two different results: satisfaction and dissatisfaction in job. The researcher
would like to say 41 year-old or over guide
might be more satisfied than under ages. The
age could be an effect on tourist guide job satisfaction.
Education & Job Satisfaction
Many researches found that
difference of education affects on the level ofjob
satisfaction.
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Harell (1964?260-268) said educational level mostly related to job satisfaction in
manufacturing industry: a highly educated person is more satisfied in job than one with
lower education.
Samnao Khachornsilapa (1982: 50-53) reported doctorate government servants have
higher spirit to work than other educational levels.
From two studies above, the researcher would like to study about the education because it
might be a part of factors affecting the difference ofjob satisfaction.
Work Experience & Job Satisfaction
Harell (1964: 260-268) reported a worker has the highest satisfaction at the first time he
starts working and less satisfaction after five or eight years passes.
Nikhom Promnoi (1996: 69-70) reported there is no difference between work experience
and job satisfaction in Suksasongkroh School teachers, southern Thailand.
The researcher would like to study about the work experience as a factor affecting to
guide's job satisfaction, following those researches above.
PERSONALITY
Definition of Personality
Personality is someone's character, especially the way they behave toward other people
(Longman Dictionary ofContemporary English, 3th Edition. 1995: 1053).
Allport (1961 : 263) said personality was the dynamic organization within the individual
of those psychophysical systems that determine his unique adjustments to his
environment.
Cattel (1970: 2-3) said personality was that which permits
a prediction ofwhat a person
would do in a given situation.
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Cherdsak Kowasin (1977: 3) gave the meaning ofpersonality that was traits of
individual person and showed the human being's difference in the way ofbehavior-
response to environment.
Personality Theory
There were many personality theories complicated and no theory could explain the
perfectly definition ofpersonality. They were studied in variety details (Sopha
Chupikulchai. 1978: 100-105):
1 . Type Theory: to study specifically an external individual personality.
Jung distinguished two major attitudes ofpersonality:
a. Extrovert attitude orients the person toward the external, objective world: social,
self-confident, and out-going person.
b. Introvert attitude orients the person toward the inner, subjective world: depend
on himself and like a constant rule and measure.
Sheldon divided physical structure of the body to three dimensions:
a. Endomorph
Characterized by softness, shortness, fatness, and a spherical appearance. The
one is easy-going, enjoyable, and funny. He likes to eat and have a short temper,
but easy to calm down in the same time.
b. Mesomorph
The mesomorphic body is strong, tough, resistant to injury, and generally
equipped for strenuous and exaction physical demands. The athlete, adventurer,
or professional soldier might best be endowed with this type of physique.
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c. Ectomorph
One is linear and fragile, characterized by flatness of the chest and delicacy of
the body. He is usually thin and lightly muscled. He also has the largest brain
and central nervous system in proportion to his size.
Trait Theory is different from Type theory that focused on explaining the "Factor
Analysis."
Allport classified personality into two traits:
a. Common Trait was defined as a neuropsychic structure having the capacity to
render many stimuli functionally equivalent, and to initiate and guide equivalent
(meaningfully consistent) forms of adaptive and expressive behavior, for
example religion belief and social popularity.
b. Personal Disposition trait was defined as a generalized neuropsychic structure
(peculiar to the individual) with the capacity to render many stimuli functionally
equivalent, and to initiate and guide consistent (equivalent) forms of adaptive
and stylistic behavior. There were three kinds:
aa. Cardinal disposition was so general that almost every act of a person
who possesses one seems traceable to its influence. This variety of
disposition was relatively unusual and not to be observed in many
people.
bb. Central Traits represented tendencies highly characteristic of the
individual, were often called into play, and were very easy
to infer.
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The number of central dispositions by which a personality could be
fairly accurately known was surprisingly few-perhaps five to ten.
cc. Secondary Traits was more limited in its occurrence, less crucial to a
description of the personality, and more focalized in the responses it
leads to, as well as the stumuli to which it was appropriate.
Cattel considered trait was a "mental
structure,"
an inference that was made from
observed behavior to account for regularity or consistency in this behavior. Central
to Cattell's point ofview was the distinction between Surface Traits and Source
Traits:
a. Surface Traits represented clusters ofmanifest or overt variables that seem to go
together.
b. Source Traits represented underlying variables that enter into the determination
ofmultiple surface manifestations. There were divided into two types:
aa. Constitutional Traits was reflected hereditary factors.
bb. Environment-Mold Traits was resulted from the operation of
environmental conditions.
Dynamic Theory was closed to Physical and Social Environments, especially
mental conflict happened without the past causes. Freud looked at and classified
this personality to three
divisions:
a. Id (true psychic reality) was the original system of the personality. It
represented the inner world of subjective experience and had no knowledge of
objective reality.
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b. Ego came into existence because the needs of the organism require appropriate
transactions with the objective world of reality.
c. Superego was the last system ofpersonality to be developed. It was the internal
representative of the traditional values and ideals of society as interpreted to the
child by its parents, and enforced by means of a system of rewards and
punishments imposed upon the child.
4. Organismic Theory emphasized the unity, integration, consistency, and coherence
of the normal personality, such as Maslow has propounded a theory ofhuman
motivation that differentiates between basic needs and metaneeds.
5. Social Determinants
Humans Living is a state of advanced civilization, in which sociologists studied and
found them to be products of class and caste, institutions and folkways,
anthropologists ventured into remote areas of the world where they found evidence
that human beings are almost infinitely malleable. According to these new social
sciences, an individual is chiefly a product of the society in which he or she lives.
One's personality is shaped more by social circumstances than by biological factors
(Hall. 1909: 156).
Personality Structure
General personality structure consisted of
(Cherdsuk Kowasin. 1977: 4-5):
1 . Intelligence or Ability is mostly from brain and showed human's abilities;
1 . 1 Natural Ability is a human's ability, caused by learning or skill practicing,
to further work.
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1 .2 Achievement is someone's performing in work, which one had learned from
working.
2. Temperament is from the mental feeling, which reflects the environment, such as
petulance, confidence, and loveliness.
3. Drive orMotive
Guilford classified motive into three parts:
3.1 Need is an individually eternal desire, for example a recognition and
loveliness.
3.2 Interest is a human's desire to follow a stimulus, such as a conversation and
craftsmanship.
3.3 Attitude is an internal attribute, which responded social goal visually.
4. Behavior is a reflection of internal or external stimulation.
Affective Factors to Personality
Karnchana Khumsuwan (1981 : 192-193) said there were two factors affecting to
personality:
1 . Behavior: appearance, visage, gesture, complexion, and complete or incomplete of
the body.
2. Environment: climate, quarter, situation, and social environment experience (culture,
tradition, popularity, attitude, instruction and
training).
A Theory of Personality
A theory of personality is a set




Personality-Need of theory ofMurray (Hall. 1909: 216)
Need is granted an abstract or hypothetical status but was nevertheless linked to
underlying physiological processes in the brain. It is also conceived that needs might be
either internally aroused or set into action as a result of external stimulation.
Types ofNeeds
1 . Viscerogenic needs are linked to characteristic organic events and typically refer to
physical satisfactions. Illustrative of these is the needs for air, water, food, sex,
lactation, urination, and defecation.
2. Psychogenic needs are presumably derived from the primary needs and are
characterized by a lack of focal connection with any specific organic processes or
physical satisfactions.










To put things in order. To achieve cleanliness,
arrangement, organization, balance, neatness,
tidiness, and precision.
To accomplish something difficult. To master,
Manipulate, or organize physical objects, human
beings, or ideas.
To make an impression. To be seen and heard.
To defend the self against assault, criticism and
blame.
To master or make up for a failure by restriving.
To obliterate a humiliation by resumed action.
To avoid humiliation. To quit embarrassing
situations or to avoid conditions that may lead to
belittlement: the scorn, derision, or indifference
of others.
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To control one's human environment. To
influence of an allied other.
To admire and support a superior. To praise,
honor, or eulogize.
To get free, shake off restraint, break out of
confinement.
To overcome opposition forcefully. To fight. To
revenge an injury.
To submit passively to external force. To accept
injury, blame, criticism, punishment.
To draw near and enjoyably cooperate or
reciprocate with an allied other.
To separate oneself from a negatively cathected
object. To snub or jilt an object.
To give sympathy and gratify the needs of a
helpless object: an infant or any object that is
weak, disabled tired inexperienced, mentally
confused.
To have one's needs gratified by the sympathetic
aid of an allied object. To be nursed,





To ask or answer general questions. To be
interested in theory.
Using to Murray's Theory, the researcher assigned
tourist guide's attributes: punctuality,
endearment ofwork, service, planner, leader, manners, friendliness, unselfish, smile,




Bruno (1983: 359) defined self-esteem as an inborn tendency to make the most ofone's
possibilities as a person. Human being considered to worthiness, individual, andmental
and emotional things.
James (1950: 310-311) said "with no attempt there can be no failure; with no failure no
humiliation. It depends entirely on what we back ourselves to be and
do."
Branden (1981: 104) had two interrelated aspects: it entails a sense ofpersonal efficacy
and a sense of personal worth. It is the integrated sum of self-confidence and self-respect.
It is the conviction that one is competent to live and worthy of living.
The researcher would like to summarize the self-esteem was the feeling or attitude ofone
to oneself, regarding to being accepted from other people. One evaluated oneself to be
worthy and potential to accomplish his goal.
Self-Esteem Theory
James (1950: 310-311) determined the ratio of actualities to suppose potentialities; a
fraction ofwhich pretensions are the denominator and the numerator success:
Self-Esteem = Success
Expectation
Success = completely success as the expected goal
In 1979, Robert Jackson translated
psychological word of self-esteem to Material Goods
Process. So a human's self-esteem is the ratio of existing
and expecting value ofhuman.
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One, high self-esteem, would like to do desired work and tended to work more and better
than low self-esteem one so the researcher thought the Self-Esteems could be a factor of
job satisfaction of tourist guide.
LOCUS OF CONTROL
Definition ofLocus ofControl
Rotter (1966: 1-28) believed that Locus ofControl is a behavior potential and
studied from the basic concept of Social Learning Theory. Since one's reinforcement is
possible to estimate the events in the future as same as the events occurred in the past,
Rotter distinguished the reinforcement to two types: internal and external.
Internal reinforcement is the person's experience, or perception, that an event
occurrs, which has some values for him. This value might be either positive or negative.
Positiveness or negativeness of value is determined by resultant effects upon the
frequency ofobservable behavior. External reinforcement refer to occurrences of events
or outcomes known to have predictable reinforcement value for a group or culture to
which the person belongs.
Strickland (1977: 219-280) concluded one who has a locus of control is in quest of
knowledge and believed that he could do and success in everything by his own ability,
not from getting a social influence.
Locus ofControl & Job Satisfaction Researches
Strickland (1977: 233-234) studied that an internal
reinforcement person has a direction
and cue to seek for knowledge, different from external.
In the Task Performance, he is
more satisfied to work considering to ability,
job qualification, value of failure, social
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compensation, and colleague than social influence. He is higher in capability ofworking
than external reinforcement person.
Hollander (1981: 1-23) found that an internal reinforcement person tries to do more
activities than external because he realizes he is taking a responsibility and getting what
he needs.




World Health Organization defined health as "the presence ofphysical and emotional
well-being (or internationally called mental
health)."
Jahoda (1958: 18) defined "Mental
Health"
as the adjustment ofhuman beings to the
world and to each other with a maximum of effectiveness and happiness. Not just
efficiency, or just contentment-or the grace of obeying the rules of the game cheerfully.
Mental Health is also classified into six major categories:
1 . Attitudes of an individual toward his own self: the manner ofperceiving
oneself is regarded as demonstrating higher or lower degrees ofhealth.
2. Growth, Development, or Self-actualization: expressions ofmental health
and is concerned not with self-perception but with what a person does with
his self over a period of time.
3. Integration: Various proposals place the emphasis on a central synthesizing
psychological function, incorporating some of the suggested criteria defined
in 1 and 2 above.
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4. Autonomy: independence from social influences as most revealing of the
state ofhis mental health.
5 . Perception of reality: mental health is manifested in the adequacy of an
individual's perception of reality.
6. Environmental mastery: being regarded as a criterion formental health.
Mental Health & Job Satisfaction Research
To measure one's mental health, psychologists believed they could predict one's situation
and understand him completely. Jintana Billmas (1986: 27) researched that librarians ofa
Bangkok high school had positive ofmental health and job satisfaction closed to Oranuch
Peanchang (1990: 71-72).
The researcher paid attention to the mental health as a factor affecting to tourist guide's
job satisfaction because the guide should be able to adapt himself in working and every




The results show the comparison ofpsychological and sociological factors with job
satisfaction of tour guide. The data of this study were received from 120 sample
respondents and analyzed by SPSS. The questionnaire was classified to two parts. Part I









Strongly Agree. Part II of the survey gives the
demographic information about sociological factor.
The analysis of this study is divided into five parts (Hypothesis) as following:
1) Demographic data: gender, age, education, and work experience.
2) Job satisfaction of tour guide data
3) The relationship ofpersonality-need, self-esteems, locus of control, mental
health and job satisfaction.(Positively or Negatively)
4) The study ofpsychological factors: personality-need, self-esteems, locus
of control, and mental health and sociological factors: gender, age,
education, and work experience
can predict a change and affect job
satisfaction of tour guide.
5) The comparison ofjob
satisfaction and sociological factors: gender, age,
education, and work
experience.
Parti: Demographic Information ofTour Guide. The information shown on the Table 1
is the gender, age, education, and work experience of tourist guide and listed as the
following:
1 . Gender of tour guide: From all the respondents, there were male 49.2% and
female 50.8%
2. Age of tour guide: From all the respondents who have an age in the year of20-30
=
34.2%, 31-40 = 34.2%, and 41 -over = 31.7%
3. Education of tour guide: From all the
respondents'
highest degree in the under
bachelor degree = 48.3% and bachelor degree ormore = 5 1 .7%
4. Work experience of tour guide: From all the respondents who have been working
for the agency for 1-5 years
=
35%, 6-10 years = 33.3%, and 10-more years =
31.7%
Table 1: Demographic Data ofRespondents
Sociological Factor Sample Frequency







41 -over 38 31.7
3) Education
Under Bachelor Degree 58 48.3






Part 2: Job Satisfaction ofTour Guide Data
The data consists ofpositive and negative statements and were selected by checking a
check mark (V) on the rating-scale. Cronbach's alpha was measured by using the
questions from the Job satisfaction data. Alpha values, after analyzed by the Reliability
Procedure, is 0.86 that is higher than Cronbach's alpha of0.7, considered quite
satisfactory (Nunally, 1978).
The researcher used the
Positive statement: Tour guide is satisfied in job
If selected Strongly Agree 5 points
Agree 4 points
Higher Mean 3 points
Lower Mean 2 points
Disagree 1 points
Strongly Disagree 0 points
Negative statement: Tour guide is dissatisfied in job
If selected Strongly Agree 0 points
Agree 1 points
Higher Mean 2 points
















Table 2: Job Satisfaction ofTour Guide
Level of Satisfaction
(POINTS)
















According to the data in the table II,
1 12 tour guides are in the highest level in job
satisfaction with 93.33% and only 8 tour guides is
satisfied in high level.
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Part 3: The Relationship ofPersonality-Need, Self-Esteems, Locus ofControl,
Mental Health and Job Satisfaction.
The study shows some factors: abstract; aggression; social; self-esteems; and
mental health have a positive relationship with job satisfaction of tour guide and some
other factors: achievement; power; friendly; and locus of control have a very little or no
relationship by analyzing with the Pearson Correlation Coefficient (r). The correlation
coefficients reveal that a higher level of satisfaction is attributed to factors, as shown in
the Table 3:
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Table 3: Correlation Between the Six Factors ofPersonality-Need, Self-Esteems,
Locus ofControl, andMental Health Related to Job Satisfaction
Factors Mean Pearson's Correlation (/)
Murray Theory:
1) Abstract 3.500 0.146*
2) Achievement 2.579 -0.088
3) Power 3.571 -0.024
4) Aggressive 1.652
0.036**








Statistically significant level at 0. 10
**
Statistically significant level at 0.05
The correlation coefficient (r) tells the strength of the relationship between dependent and
independent variables. Value of r vary between -1 .00 to +1 .00
(-1< r < 1), the greater is
the relationship between the two
variables. Values of r close to zero indicate little or no
relationship between two
variables (Vinai, 1997:6). The result shows there is positive and
negative relationship between
these factors and job satisfaction but very little and some
have almost no relationship.
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Part 4: The Study ofPsychological factors: Personality-Need, Self-Esteems, Locus of
Control, and Mental Health and Sociological factors: Gender, Age, Education, and
Work Experience can affect andpredict a change o/Job Satisfaction ofTour Guide.
The hypotheses regarding factors such as abstract, achievement, power, aggression,
friendly, social, self-esteems, locus of control, mental health, gender, age, education, and
work experience are tested using a series ofmultiple regression analyses with job
satisfaction as the dependent variables. Table 4 shows the results of the regression
analyses. The researcher presents standardized regression coefficients (betas) to the right
of the parameter estimates so that the relative magnitude of the effects of each
independent variable can be assessed. In each case, the researcher is interested in whether
there are statistically significant effects for job satisfaction after controlling for the effects
of factors.
Abstract:
Abstract has a significant (p<.001) and substantial (beta
=
.146)
positive effect on job
satisfaction. Analyzing the beta for abstract with job satisfaction, it seems that a 1-unit of
the beta increase can effect to tour guide's job satisfaction more .146 units. Hypothesis 4
is supported.
Achievement:




job satisfaction. Analyzing the beta for achievement with job satisfaction,
it seems that a
1-unit of the beta increase can effect to tour guide's job
satisfaction less .088 units.
Hypothesis 4 is not supported.
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Power:
Power has a significant (p<.001) and substantial (beta = -0.012) negative effect on job
satisfaction. Analyzing the beta for power with job satisfaction, it seems that a 1-unit of
the beta increase can effect to job satisfaction less .012 units. Hypothesis 4 is not
supported.
Aggression:
Aggression has a significant (p<.001) and substantial (beta = .038) positive effect on job
satisfaction. Analyzing the beta for aggression with job satisfaction, it seems that a 1-unit
of the beta increase can effect to job satisfaction more .038 units. Hypothesis 4 is
supported.
Friendly:
Friendly has a significant (p<.001) and substantial (beta
=
-0.047) negative effect on job
satisfaction. Analyzing the beta for friendly with job satisfaction, it seems that a 1-unit of
the beta increase can effect to tour guide's job satisfaction less .047 units. Hypothesis 4 is
not supported.
Social:
Social has a significant (p<.001) and substantial (beta
=
.194)
positive effect on job
satisfaction. Analyzing the beta for social with job satisfaction, it seems that a 1-unit of




Self-esteem has a significant (p<.001) and substantial (beta = .105) positive effect on job
satisfaction. Analyzing the beta for self-esteem with job satisfaction, it seems that a 1-
unit of the beta increase can effect to tour guide's job satisfactionmore .105 units.
Hypothesis 4 is supported.
Locus ofControl:
Locus ofControl has a significant (p<.001) and substantial (beta = -0.018) negative
effect on job satisfaction. Analyzing the beta for locus of control with job satisfaction, it
seems that a 1-unit of the beta increase can effect to tour guide's job satisfaction less .018
units. Hypothesis 4 is not supported.
Mental Health:




job satisfaction. Analyzing the beta for mental health with job satisfaction, it seems that a
1-unit of the beta increase can effect to tour guide's job satisfaction more .124 units.
Hypothesis 4 is supported.
Gender:
Gender has a significant (p<.001) and substantial (beta
=
.069)
positive effect on job
satisfaction. Analyzing the beta for gender with job satisfaction, it seems
that a 1-unit of




Age has a significant (p<.001) and substantial (beta = .027) positive effect on job
satisfaction. Analyzing the beta for age with job satisfaction, it seems that a 1-unit of the
beta can effect to tour guide's job satisfaction more .027 units. Hypothesis 4 is supported.
Education:
Education has a significant (p<.001) and substantial (beta = -0.049) negative effect on
job satisfaction. Analyzing the beta for education with job satisfaction, it seems that a 1-
unit of the beta can effect to tour guide's job satisfaction less .049 units. Hypothesis 4 is
not supported.
Work Experience:




on job satisfaction. Analyzing the beta for work experience with job satisfaction, it seems
that a 1-unit of the beta increase can effect to tour guide's job satisfaction more .217
units. Hypothesis 4 is supported.
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Table 4: Personality-Needs, Self-Esteems, Locus ofControl,Mental Health, and
Sociological Factors Difference in Job Satisfaction ofTour Guide
Factor B P (beta) Standard Errors
1 Abstract 0.086 0.146 .476
2 Achievement -0.045 -0.088 .479
3 Power -0.016 -0.012 .481
4 Aggression 0.015 0.038 .481
5 Friendly -0.029 -0.047 .480
6 Social 0.121 0.194 .472
7 Self-Esteems 0.087 0.105 .478
8 Locus of Control -0.013 -0.018
.481










Dependent variable is the log ofjob
satisfaction.
*** P < .001
Table 5: Three Factors with Highest Beta Affect Job Satisfaction ofTour Guide
Factor B p (beta) Standard Errors
1 Work Experience 0.127 0.217 .469
2 Social 0.121 0.194 .472
3 Abstract 0.086 0.146 .476
Dependent variable is the log ofjob satisfaction.
***/>< ooi
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Part 5: Study of Job Satisfaction by Sociological Factors: Gender, Age, Education,
andWork Experience.
1) Hypothesis: Male tour guide is more satisfied than female.
Table 6: Differences between Job Satisfaction ofTour Guide and Gender.
Gender Sample Mean SD T-prob.
Male 59 4.799 .583
Female 61 4.866 .352 .454
SD Standard Deviation
*
Statistically significant level at .10
**
Statistically significant level at .05
To determine whether there are significant differences in gender and job satisfaction of
tour guide, t-tests are conducted. Results
indicate that there are no a significant difference
in job satisfaction for gender (Table 5). Respondents displayed high means of gender for




2) Hypothesis: Tour guide with 41 years or over is the most satisfied in job.
Table 7: Differences between Job Satisfaction ofTour Guide and Age
Age Sample Mean S.D
20-30 41 4.797 .569
31-40 41 4.873 .444
41 -more 38 4.828 .413
SD: Standard Deviation
Table 8: Analysis Groups ofAge
Source df SS F P-value
Between Groups 2 .119 .26 .7748
Within Groups 117 27.164
df Degree ofFreedom
SS Sum of Square
F F-distribution
Statistically significant level at .10
Statistically significant level at 0.05
To determine the effect of these conditions on the job satisfaction of tour guide, .analysis
ofvariance (ANOVA) procedures was conducted between
the age of 20-30, 31-40, and
41 years or over. No significant difference is found in tour guide satisfaction; however, a
significant difference (F
= 0.26, significant at p<.001) is found in work
experience. The
tour guides with all periods of age are satisfied
in job, as seen in the Table 6 (Mean).
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Table 9: Differences between Job Satisfaction and Age (t-test 1)
Age Sample Mean SD t-prob.
20-30 41 4.79 .57





Statistically significant level at .10
Statistically significant level at .05
To determine whether there are significant differences in age and job satisfaction of tour
guide, t-tests are conducted. Results indicate that there are no a significant difference in
job satisfaction for gender (Table 8). Respondents displayed high means for job
satisfaction of tour guide. It appears to indicate both of tour guides whose age are
between 20-30 and 31-40, are satisfied in job.
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Table 10: Differences between Job Satisfaction and Age (t-test 2)
Age Sample Mean SD t-prob.
31-40 41 4.79 .57
41 years or over 38 4.83 .41 .788
SD Standard Deviation
*
Statistically significant level at . 1 0
**
Statistically significant level at .05
To determine whether there are significant differences in age and job satisfaction of tour
guide, t-tests are conducted. Results indicate that there are no a
significant difference in
job satisfaction for gender (Table 9). Respondents displayed high means for job
satisfaction of tour guide. It appears to indicate both of tour guides whose age are
between 31-40 and 41 years or over, are satisfied in job.
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Table 11: Differences between Job Satisfaction and Age (t-test 3)
Age Sample Mean SD t-prob.
20-30 41 4.87 .44 .638
41 years or over 38 4.83 .41
SD Standard Deviation
*
Statistically significant level at . 10
**
Statistically significant level at .05
To determine whether there are significant differences in age and job satisfaction of tour
guide, t-tests are conducted. Results indicate that there are no a significant
difference in
job satisfaction for gender (Table 10). Respondents displayed high means for job
satisfaction of tour guide. It appears to indicate both of tour guides whose age are
between 20-30 and 41 years or over, are satisfied in job.
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3) Hypothesis: Tour guides with a bachelor degree or higher is more satisfied than
tour guides with a lower than bachelor degree.
Table 12: Differences between Job Satisfaction ofTour Guide and Education.
Education Sample Mean SD t-prob.
Lower Bachelor 58 4.86 .583 .592




Statistically significant level at .10
Statistically significant level at .05
To determine whether there are significant differences in education and job satisfaction of
tour guide, t-tests are conducted. Results indicate that there are no a significant
difference
in job satisfaction for gender (Table 8). Respondents displayed highmeans of education
for job satisfaction of tour guide. It appears to indicate both tour guides with a lower than
bachelor degree and bachelor degree or higher are satisfied in job.
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4) Hypothesis: Tour guide with 1 0 years or over is the most satisfied.
Table 13: Differences between Job Satisfaction andWork Experience
Work Experience Sample Mean S.D
1-5 years 42 4.832 .630
6-10 years 40 4.675 .389
10 years or over 38 4.925 .305
SD = Standard Deviation
Table 14: Analysis Groups ofWork Experience
Source df SS F P-value
Between Groups 2 1.615 3.681
Within Groups 117 25.667
*
Statistically significant at .05 level
**
Statistically significant at .01 level
To determine the effect of these conditions on the job satisfaction of tour guide, analysis
ofvariance (ANOVA) procedures was conducted between the work experience of 1-5,
6-
10, and 10 years or more. There is a significant difference found in tour guide satisfaction
=
.028; however, a significant difference (F
= 3.68, p<.05) is found in work experience.
The tour guides with all ofwork experience period are satisfied in job, as seen in the
Table 9 (Mean). To compare between groups ofwork experience, the tour guides with 10
years or more in work experience are the most satisfied in job at the Mean
= 4.925
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Table 15: Differences between Job Satisfaction andWork Experience (t-test 1)
Education Sample Mean SD t-prob.
1-5 42 4.68 .63
6-10 40 4.91 .39
SD Standard Deviation
*
Statistically significant level at . 1 0
**
Statistically significant level at .05
To determine whether there Eire significant differences in work experience and job
satisfaction of tour guide, t-tests are conducted. Results indicate that there is a significant
difference in job satisfaction for work experience at the level of .05 (Table 14).
Respondents displayed highmeans ofwork experience for job satisfaction of tour guide.




Table 16: Differences between Job Satisfaction andWork Experience (t-test 2)
Education Sample Mean SD t-prob.
6-10 40 4.91 .39
10 years or over 38 4.93 .31 .862
SD Standard Deviation
*
Statistically significant level at .10
**
Statistically significant level at .05
To determine whether there are significant differences in work experience and job
satisfaction of tour guide, t-tests are conducted. Results indicate that
there is no
significant difference in job satisfaction for work experience (Table 15).
Respondents
displayed high means ofwork experience for job satisfaction of tour
guide. It appears to
indicate both tour guides with work experience of 6-10 and 10
years or over are satisfied
in job.
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T_able_17: Differences between Job Satisfaction andWork Experience (t-test 3)
Education Sample Mean SD t-prob.
1-5 42 4.68 .63
10 years or over 38 4.93 .31
SD Standard Deviation
Statistically significant level at . 10
**
Statistically significant level at .05
To determine whether there are significant differences in work experience and job
satisfaction of tour guide, t-tests are conducted. Results indicate that there is a significant
difference in job satisfaction for work experience at the level of .05 (Table 16).
Respondents displayed highmeans ofwork experience for job satisfaction of tour guide.
It appears to indicate both tour guides with work experience of 1-5 and 10 years or over





This study shows the level ofjob satisfaction of tour guide in Bangkok, Thailand,
most of tour guides are very satisfied in job at 93.33%, calculated with 120 tour guides.
Since the highest nation income ofThailand in 1982 up to now (Tourism Authority of
Thailand: 1991) and the job description: a freedom ofworking, have affected tour
guides'
satisfaction in job.
Referring to the study of relationship between job satisfaction and factors,
abstract, aggression, social, self-esteems, and mental health slightly positive relate to job
satisfaction of tour guide, but some factors such as achievement, power, friendly, and
locus of control relate to job satisfaction of tour guide negatively. The correlations (r)
ranged from -0.089 to 0.194.
Regarding to the three highest factors can affect and predict a change ofjob
satisfaction of tour guide. The work experience is the first highest factor can predict a
change of and affect job satisfaction, and also supports to part 4 (Hypothesis). The beta
=
0.217 (p<.001) represents the beta increasing every a unit can effect to the tour guide's
satisfaction in job 0.217 increasing respectively. A tour guides who have experience with
10 years or more is the most satisfied to work as the part 5 shown. These tour guides are
very self-confident and
proud of their job because of the enough collective experience,
they have been learning and getting. Unlikely their
friends'
jobs, they can have a freedom
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to work, called a freelance guide, such as flexible time and decision making. Also a good
in income, they not only get salary, but commission from suppliers: contractors and non-
contractors (along the way). If they bring tourists to buy and pay for goods: souvenirs or
food & beverage.
This study refuses the study ofHarell (1964: 200), which found that in the
manufacturing industry, workers are the highest satisfied when they have just been
started to work and less satisfied after working for five or eight years.
The second factor affecting job satisfaction of tour guide is social, a type of
psychological factors. Social is studied that it relates positively to job satisfaction of tour
guide with r
= 0.194 (Pearson conelation coefficients). Moreover, it affects tour
guides'
job satisfaction, which supports to part 4 (Hypothesis) with the beta (_) of 0.194 (p<.001)




This study relates to one of factors ofGilmer's study (Gilmer and others. 1966:
280-283) that one wants to be a person in a part ofhigh educational society. Tour guides
desire to be accepted from the group and tourists by productivity. They will be happy if
tourists are getting a right information and feel rely on their ability. Besides, they are
interested in learning and exchanging new knowledge from other people. They are
learning new experience from tourists, while working: tradition; culture; food; and
location. They would also like to make a joke and people entertain, as Murray studied
(1965). Tourists will be getting bored if tour guide gives them only the information
without any entertainment or break
time. Tour guides mostly use the break time to get
along with tourist or ask for the
problem or question.
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The last factor is affecting job satisfaction of tour guide is a part ofpsychological
factor, abstract: to put things in order; to achieve cleanliness; arrangement; organization;
balance; neatness; tidiness; and precision. Abstract is positively relating to job
satisfaction of tour guide at correlations (r)
=
0.046, also can be an affective factor to job
satisfaction as shown in beta (_) of0.146 (p<.001). The beta represents a beta increasing
at a unit can effect to job satisfaction of tour
guides'
every 0.146 increase. According to
tour guide's job description: guiding and informing tourist, tour guides have to study and
have knowledge about places and information. Furthermore, they have to set up itinerary
and set up the proper time fit to each destination, neither too tide nor too loose. As result,
tour guide is a kind of good planner, relates to the study ofSuphatra Suparb (1973: 108)
that an abstract cannot affect the success in academic studying unless a good plan or rule
has been followed orderly.
Besides the psychological factors, sociological factors: gender; age; education;
and work experience can affect job satisfaction of tour guide as seen in the part 4 that the
beta (_) of gender is 0.069, age is 0.027, and work experience is 0.217. Education is not
supported to the hypothesis (part 4) because its beta is shown at -0.049 (p<.001). It
means that a unit of beta increases a 0.049 less in job satisfaction of tour guide.
In part 5, the study shows that gender, age, and education can hardly predict the
job satisfaction of tour guide because there is no significant difference between the
gender, age, and education of
tour guide mattered to tour guide job. All of these kinds:
male and female; tour guide with 20-30; 31-40; and 41 or more,
and tour guide with a
less than bachelor degree and bachelor degree or higher
are satisfied in job.
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It does notmatter about time ofworking, flexible. Female tour guides can work,
even in the late night to pick up or send off tourists at the hotel. Safety is important, but
not a big deal for female tour guide. Many studies found that a senior person is more
satisfied than junior such as doctors or nurses. For tour guide with 20-30 years is satisfied
to work with a new job. They are so excited and active to learn to new experience such as
a person graduating from university. Tour guides with 31-40 and 41 years or over think
of the constant ofjob and life. They can earn more money, compare with other
friends'
jobs, and have freedom in time and decision.
Work experience can predict and affect job satisfaction of tour guide as seen the
significant difference at .028 (between groups). The study shows that tour guide with 10
years or over in work experience are the most satisfied at mean
= 4.925. After using the
t-
test for comparing about each group, the study indicates that tour guide with
work
experience period of 6-10 and 10 years or over are more satisfied than those with the
period of 1-5 years experience
= 0.44 and 0.25 respectively at the significant level at .05.
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Recommendations:
The study shows some factors such as self-esteems, mental health, abstract,
aggression, social, gender, age, and work experience are relating to job satisfaction of
tour guide positively-but slightly. As the result work experience, social, and abstract are
three variables can predict a change of and affect job satisfaction. The researcher would
like to take the result of this study to be a basic information to suggest about job
satisfaction of tour guide in Bangkok, Thailand as seen below:
1) Formore effectiveness and reliable, the study should have used more other
procedures to analyze data.
2) The result of this study can inform tour guides to improve their personality
to fit to their job such as social and abstract: social relationship with their
colleague and supervisors .and discipline ofworking respectively.
3) The study can be guidance for administrators or management workers to
find out what the personality of a good tour guide should be to build tour
guide more satisfaction in job.
4) To better have a standard tour guide, I researcher would like to suggest
that there should be more studies about other kinds of tour guide such as
outbound tour guide and tour guide from small agencies.
5) It might be more understanding about job satisfaction of tour guide if there
is a study about job satisfaction by administrative and productive factors.
6) To study about other factors, which might affect job satisfaction of tour
guide, for instance self-confidence.
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JOB SATISFACTION OF TOUR GUIDE FN BANGKOK, THAILAND
This survey conducted by Thareethip Laowirojanakul, the researcher and a current graduate
student, majoring in Hospitality-Tourism Management at Rochester Institute of Technology,
Rochester, NY, USA, and is being advised by Ed Stockham Ph.D., a faculty of Food, Hotel, and
Travel Management.
Part I: Please read the following statement, then fill out the check mark ( V ) that best describe
what you think by using the scale.
Explanation:
SA = strongly agree A
=
agree H = higher mean L = lower mean D = disagree SD = strongly disagree
STATEMENT SA A H L D SD
1. Your job does not relate to your knowledge .and
experience and makes you feel uncomfortable
2. You will be more successful to work in another job
3. Your current position is lower than your
qualification
4. You are satisfied to work with full of knowledge
and capability
5. Your colleague usually listen to your opinion
6. You are satisfied the quantity of your job
7. You will be taken care by the company whenever
you get an accident
8. Supervisormanages workers unfairly
9. Supervisor never take for grantedwhenever you
are well-done your job
10. Your company is
well-known in tourism
industry
11. Tourist guide is honorable job
12. Atmosphere in your workplace is nice
13. You have freedom inwork
14. Your job is always appreciated from executive
management level
15. You feel inconvenient in cooperation
16. Salary is enough
17. Lack of variety in
your job is boring
18. You are often offered to participate in training
courses
19. Supplies and equipment are not enough





STATEMENT SA A H L D SD
1. You put something away after using it
2. Youwould like to have an own house
3. You check everything before and after using
4. You are one of fashionable person
5. You like to be an attractive person among friends
6. Friends usually agree with your idea
7. Before starting towork, you ask for supervisor's
advice
8. Someone's achievement is the way of your life
9.You like towork following your idea
lO.You admire to be successful by yourself
11.You can be a leader for group to get a goal
12.You try to do something better than other people
13.You try hard towin while there is arguing
14.You realize you like to argue
15.You cannot stand any disappointment
16.Youwill tell about what you thinkwhen someone is
bothering you
17.You usually share something to
friends
18.You like to help friends when they are in trouble
19.You often ask
friends'
help when you have a problem
20. You care of someone'smind
21.You feel confident before answering
tourists'
question
22.You like to play scary
amusement-players
23.Exchanging opinion is your desire
24.You like to listen or speak a joke
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SELF-ESTEEMS QUESTIONNAIRE
STATEMENT SA A H L D SD
1. You have not showed capability you think you have
much enough
2. Sometimes you think you are unworthy
3. You sometimes feel unsatisfied you are not accepted
from group
4. You believe the company cannot run onwithout you
5. If you had a chance you do notwant to be as you are
6. You are lucky to be you
7. Your friends usually do something follow yourway
8. You cannot show an idea in front of everybody
9. You are proud of your parents
lO.You are well-known among boss and friends
LOCUS OF CONTROL QUESTIONNAIRE
STATEMENT SA A H L D SD




2. You are intending and trying to work, but you
cannot explainwhat the way of yourwork is
3. Supervisor accepts yourwork
4. You can now not predictwhat your job of tourist
guide is going to be
5. You do often know your suggestionwas not
accepted by supervisor
6. You intend and pay attention to the
job extremely,
but cannot tell you are getting an acceptance
or not
7. There is no gang or supporting
system in job
8. You believe attention and afford are ways to success
in job
9. Some of your friends often take sick leave or day off,
but still be considered for reward
10.lt is easy for
supervisor to admire your work
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MENTAL HEALTH QUESTIONNAIRE
STATEMENT SA A H L D SD
1. You are easy to be excited
2. You are easy to be bored something
3. Since someone teases you, you are getting angry
easily
4. You are often afraid something, but do not know
what it is
5. Toomuch happy and sorry are theway you are
6. You are hard to sleep because of thinking about
something toomuch
7. Friends said you are humor
8. You never care someone's criticism
9. You are normal to make a speech
lO.You usually restrain on your pressure
Part II: The information you provide below will be held in strictest confidence and used only for
data analysis. We truly appreciate your voluntary participation in this .assessment of the







Bachelor Degree or more
Work Experience: 1-5 years
6- 1 0 years
41 or over
_
10 years or over
We appreciate your voluntary participation in this study conducted by Rochester
Institute ofTechnology, Food, Hotel, and TravelManagement Programs.
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Appendix B: Detailed Tables by Descriptive Variables Test




1. Your job does not relate to your knowledge and
experience andmakes you feel uncomfortable
.56 .79
2. Youwill bemore successful to work in another job
.78 1.19
3. Your current position is lower than your
qualification
.73 .87
4. You are satisfied to work with full of knowledge
.and capability
4.56 .56
5. Your colleague usually listen to your opinion 4.42 .72
6. You are satisfied the quEintity of your job 4.52 .69
7. You will be taken care by the companywhenever
you get an accident
4.54 .75
8. Supervisormanagesworkers unfairly .55 .74
9. Supervisor never take for granted whenever you
are well-done your job
.68 .99
10. Your comp-any is well-known in tourism
industry
4.55 .63
11. Tourist guide is honorable job 4.67 .47
12. Atmosphere in yourworkplace is nice 4.57 .64
13. You have freedom inwork 4.53 .66
14. Your job is always appreciated from executive
management level
4.49 .69
15. You feel inconvenient in cooperation
.64 .70
16. Salary is enough 4.35 .91
17. Lack of variety in your job is boring 1.02 1.62
18. You are often offered to participate in training
courses
4.45 .84
19. Supplies and equipment are not enough .50 .88
20. You have got special right to go some vacation
assigned places [
4.48 .73
Note: Based on 0 (Strongly Disagree) to 5 (Strongly Agree) scale. N=120
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1. You put something away after using it 3.16 1.74
2. Youwould like to have an own house 3.86 1.66
3. You check everything before .and after using 3.99 1.06
4. You are one of fashionable person 2.99 1.46
5. You like to be an attractive person among friends 3.19 1.38
6. Friends usually agree with your idea 3.21 1.32
7. Before starting to work, you ask for supervisor's
advice
1.59 1.63
8. Someone's achievement is theway of your life 2.33 2.13
9.You like towork following your idea 3.83 .88
10.You admire to be successful by yourself 3.81 1.22
ll.You can be a leader for group to get a goal 3.47 .93
12.You try to do something better than other people 3.18 1.72
13.You try hard towin while there is arguing 2.36 1.76
14.You realize you like to argue .92 1.31
15.You cannot stand any disappointment 1.24 1.24
16.Youwill tell aboutwhat you thinkwhen someone
is bothering you
2.09 1.67
17.You usually share something to friends 3.56 1.22
18.You like to help friendswhen they are in trouble 3.33 1.64
19.You often ask
friends'
helpwhen you have a
problem
2.18 1.71
20. You care of someone'smind 3.62 1.42




22.You like to play scary
amusement-players 3.09 1.66
23.Exchanging opinion is your desire 3.68 1.14
24.You like to listen or speak a joke 3.89 1.33
Note: Based on 0 (Strongly Disagree) to 5 (Strongly Agree)
scale. N-120
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1. You have not showed capability you think you have
much enough
2.66 1.62
2. Sometimes you think you are unworthy 2.72 1.72
3. You sometimes feel unsatisfied you are not accepted
from group
3.38 1.63
4. You believe the comp.any cannot run onwithout you 2.93 1.72
5. If you had a chance you do not want to be as you are 2.42 1.80
6. You are lucky to be you 3.28 1.53
7. Your friends usually do something follow your way 3.38 1.34
8. You cannot show an idea in front of everybody 3.36 1.49
9. You are proud of your parents 3.49 1.13
lO.You arewell-known among boss and friends 3.38 1.53
Note: Based on 0 (Strongly Disagree) to 5 (Strongly Agree) scale. N=120
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2. You are intending and trying to work, but you
cannot explain what the way of your work is
2.82 1.69
3. Supervisor accepts your work 3.28 1.51
4. You can now not predictwhat your job of tourist
guide is going to be
2.74 1.79
5. You do often know your suggestionwas not
accepted by supervisor
2.70 1.74
6. You intend and pay attention to the job extremely,
but cannot tell you are getting an acceptance or
not
3.02 1.72
7. There is no gang or supporting system in job 3.32 1.43
8. You believe attention and afford are ways to
success in job
3.22 1.48
9. Some of your friends often take sick leave or day
off, but still be considered for reward
3.05 1.60
10.lt is easy for supervisor to admire your work 3.35 1.30
Note: Based on 0 (Strongly Disagree) to 5 (StronglyAgree) scale. N=120
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1. You are easy to be excited 3.06 1.51
2. You are easy to be bored something 2.92 1.56
3. Since someone teases you, you are getting angry
easily
2.83 1.60
4. You are often afraid something, but do not know
what it is
2.78 1.61
5. Toomuch happy and sorry are theway you are 3.01 1.60
6. You are hard to sleep because of thinking about
something toomuch
2.93 1.65
7. Friends said you are humor 3.33 1.58
8. You never care someone's criticism 3.03 1.61
9. You are norm.al tomake a speech 3.09 1.49
lO.You usually restrain on your pressure 3.31 1.51
Note: Based on 0 (Strongly Disagree) to 5 (Strongly Agree) scale. N=120
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Appendix 6: Abstract, Achievement, Power, Aggression, Friendly, Social, Self-
Esteems, Locus ofControl, andMental Health relate to Job Satisfaction
positively
Factor Sample (N) Mean Std Dev
Abstract 120 3.500 .813
Achievement 120 2.579 .948
Power 120 3.571 .739
Aggression 120 1.652 1.152
Friendly 120 3.171 .771
Social 120 3.681 .766
Self-Esteems 120 3.193 .576
Locus ofControl 120 3.203 .649
Mental Health 120 3.128 .479
Note: Based on 0 (Strongly Disagree) to 5 (Strongly Agree)scale.
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